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Creative Cloud – Signing In  

All DET Staff and Students have access to Adobe software. The licensing is free of charge to 

students/staff and is automatic, you simply use your student/staff email to login and access it.  

The following steps will guide you through signing into Adobe Creative Cloud and downloading the 

Creative Cloud App, which will make it easier to install all other Adobe products; 

1. Go to creativecloud.adobe.com 

 
2. Click “Sign In” found in the top right-hand side corner 

a. If you have signed in on adobe in the past (before March of 2021), please sign out 

and back in to help avoid license issues 

3. Enter in either student email (@education.nsw.gov.au) or staff email (@det.nsw.edu.au) 
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4. You will be taken to the DET Portal sign in screen, sign in here. 

a. If you have already signed into your portal, it will automatically sign you in and you 

won’t see the portal login screen. 

 
5. If you are asked for what type of account you are signing into, choose the “Work or School 

account” option 

6. This completes the sign in process 
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Creative Cloud – Confirming Access to Software  

1. After signing in, find the “Manage Account” option under your name, on the right-hand side 

of the screen. 

 
2. On this screen you will see what you have available for use, ensure there is at least 1 item 

listed that shows “NSW DoE” and mentions at least 40 “apps and services” are included. 

Creative Cloud – Downloading 

1. After signing in, find the “Install Creative Cloud app” link on the right-hand side of the screen 

or find the app in the “Apps”. 

  

2. Run through the installation process 

3. Sign in on the Creative Cloud App following the steps for signing in above 

4. You should now be able to download any required Adobe software 


